
Understanding DISC (people) 

Dominant Influential 

Compliance Steady 

 Understanding Internal and external 

Customers 

 There are no ‘Good’ or ‘Bad’ styles 

 There is no ‘Best’ style 

 All styles have strengths and 

limitations 

 People are a blend of all four styles 

 Most people have  a preferred style 

closely followed by a second style  

http://www.dynamicsdanceandfitness.com/
http://www.proinsight.org/
http://www.fitlinxx.net/
http://www.omnicogroup.com/sectors/leisure
http://www.ukactive.com/


Dominant Fitness Employees 
Primary Motive Fears 

Needs 

Characteristics 

Limitations 

http://www.dynamicsdanceandfitness.com/
http://www.proinsight.org/
http://www.fitlinxx.net/
http://www.omnicogroup.com/sectors/leisure
http://www.ukactive.com/


Influential Fitness Employees 
Primary Motive Fears 

Needs 

Characteristics 

Limitations 

http://www.dynamicsdanceandfitness.com/
http://www.proinsight.org/
http://www.fitlinxx.net/
http://www.omnicogroup.com/sectors/leisure
http://www.ukactive.com/


Steady Fitness Employees 
Primary Motive Fears 

Needs 

Characteristics 

Limitations 

http://www.dynamicsdanceandfitness.com/
http://www.proinsight.org/
http://www.fitlinxx.net/
http://www.omnicogroup.com/sectors/leisure
http://www.ukactive.com/


Conscientious Fitness Employees 

Primary Motive Fears 

Needs 

Characteristics 

Limitations 

http://www.dynamicsdanceandfitness.com/
http://www.proinsight.org/
http://www.fitlinxx.net/
http://www.omnicogroup.com/sectors/leisure
http://www.ukactive.com/


Step 3:  
Adapt 

Step 2: 
Understand 

Step 1:  

Recognise 

Develop productive 
interactions by adapting 
as needed. 
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